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Your Health Care. Your Choice!

Connecting Clinicians & Patients
through MA e-MOLST Web Portal

NEW VIDEO: Learn how to start proactive planning conversations and document
patient choices on an e-MOLST from.

Over 85 care providers and
organizations are using the e-
MOLST web portal to engage
patients and their legal advocates in
a high quality serious illness
conversations. The new web portal
provides conversation guides to gain
a shared understand of patient goals
& choices, an e-MOLST form to
document patient choices, and a link
to a MA Health Care Proxy in 10
languages. Patients can use their smart devices or email address to digitally
sign the e-MOLST form.

We've been hosting Introductory MA e-MOLST Web Portal Webinars with

the Honoring Choices Partners, and exchanging ideas to improve workflow
within your organization and across care transitions. Many of you have asked

for the recorded webinar. Click the blue button below to see the recorded
webinar all the helpfulresources to get started!

E-MOLST Video & Resources

Telehealth News: How are we doing?

" Telehealth is a blessing much needed in primary care This way of practice is
modern, fresh, and needed reform in our practice...”
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''m seeing huge disparity in English speaking and non-English speaking access
to telehealth at the outset..”

These are just two of the many
thoughtful comments submitted by
clinicals in the “Together for Better
Telehealth” survey series, from the
Massachusetts Health Quality
Partners (MHQP), an Honoring
Choices Partner. The surveys are
open to all clinicians and are intended
to help improve the safety and
quality of care across all specialties.

Wave 1, 2 and 3 survey results are in
and offer practical tips, the clinician’'s experience, and suggestions for
improving the patient experience. See the results HERE

Wave 4 Survey is ready to go. Take 5 minutes to share your experience HERE.

Barbra Rabson, President & CEO, MHQP, has written an excellent article, "From
Pandemic Fixto Permanent Fixture: How to Ensure Telehealth Lives Up to
Its Full Potential”.
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