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Panelists

MOLST, Medical Orders for Life-Sustaining Treatment, is a powerful tool for frail and seriously ill adults, to make 
informed end of life care choices, record their choices, and be assured their choices will be honored at home, on transfer, 
and across all care settings. 
Our challenge is to build a collaborative MOLST process that is responsive to an adult’s changing health needs and that 
honors choices all through their health journey and at the end of life.  Come be part of a unique forum to discuss best 
practices & implementation challenges to consistently know & honor an individual's choices at home, on transfer, and 
across all care settings.

Following the panel, share your expertise and suggest ways to improve the MOLST form, ‘build your team’ to 
engage adults & families in discussions, and align your protocols & policy measures to consistently provide quality 
person-centered care.  Together we’ll generate shared guiding principles and next steps.

Tuesday, September 19, 2017 1:00pm-4:00pm
Baystate Health Education Center  361 Whitney Avenue, Holyoke, MA 01040

Baystate Health Western MA Transitions in Care Cross Contimuum (TICCC) and Honoring Choices invite you to—

MOLST: Meeting the Challenge

What’ll Your Learn:

• Fact vs. Myth: MA law & state regulations

• MOLST Form: Understanding choices, making it valid

• Tools for effective, culturally sensitive discussions

• Strategies to align our protocols & policy measures

Date: Tuesday, September 19, 2017 
Time: 1:00pm-4:00pm

Place: Baystate Health Education Center 
361 Whitney Avenue, Holyoke, MA 01040

Fee: FREE
EMS CE Fee: $31.00, 2.5 CE Credits offered. Details below.

Be part of the discussion. Let’s do this together.

( Continued on next page... )
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Assistant Professor of Medicine, UMass Medical School-Baystate 
Associate Medical Director, Baystate Hospice
Medical Director, Palliative Care Service
Baystate Medical Center
Telephone: 413-794-3245  Fax: 413-794-4054
Diane.Dietzen@baystatehealth.org

Lauren Gray, LICSW
Social Worker
Medical/Surgical ICU
Baystate Medical Center 
(413)794-4385
Lauren.Gray@baystatehealth.org
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Register for the MOLST Meeting the Challenge here: 
Nancy.Remillard@baystatehealth.org 

We want you to have the opportunity to share your thoughts in order to provide a truly customized learning experience: 
Please fill out this Survey Monkey questionnaire (click on link:) https://www.surveymonkey.com/r/MOLST_Process_Survey 
by July 14, 2017.  For more information, please call Jodi Kashouh, RN, MS, at (413) 794-3248. Thank you for your time.

https://www.eventbrite.com/e/molst-meeting-the-challenge-tickets-32445896550
http://www.honoringchoicesmass.com


EMS CE Credit Information 

Continuing Education Sponsor: Berkshire AHEC

Accreditation/Approval Information: This program has been approved for 2.5 Continuing Education Program Hours by 
the Massachusetts Department of Public Health, Office of Emergency Medical Services. 

Successful Completion Requirements: Participants are expected to sign out at the conference, attend the entire 
program, and complete and submit the conference evaluation to receive a certificate. Certificates will be mailed to  the 
address provided within 4-6 weeks of the conference date.

( ...Continued )
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How to Receive Credits
Continuing education credits are now offered EMS for a total fee of $31.00.  To obtain CE credits, participants are 
required to register and pay at the Berkshire AHEC website: http://www.berkshireahec.org/.  Click “Register” on the 
homepage and then select the Sept 19 MOLST: Meeting the Challenge Workshop and click “Add” next to the date/location 
that you attended.  Click “Continue” to proceed through the registration process. There is no other obligation or fees 
but you may be asked to opt out of offers provided by the on-line service. Certificates will be mailed directly to the 
participant’s address within 4 to 6 weeks after the program. You must register for credits by Nov. 6.  Credits will not be 
available after this date. This registration is ONLY for CE credits, must complete all requirements for eligibility. REGISTER 
FOR CREDITS TODAY @ http://www.berkshireahec.org/

http://www.honoringchoicesmass.com



